
Notes about pricing: 
1) Pricing for C2Trak+ is available by quote only. 
2) Features shown as “Optional” are available for that version at a price to be quoted. 
3) Features shown as “Per Quote” will be quoted on a case­by­case basis, 
based on the estimated number of hours to complete such items. 

C2Doc Lite C2Doc C2Trak Lite C2Trak C2Trak+ 
MAIN SYSTEM FEATURES: 
Claim Search Included Included Included Included Included 
File Document Manager Included Included Included Included Included 
File Status Tracking Included Included Included 
Activity Dates Included Included Included Included 
Notes Log Included Included Included Included 
Detailed Claim Search Included Included Included 
Claim Review Module Included Included 
Client Manager Basic Basic Basic Detailed Detailed 
User Manager Basic Basic Basic Detailed Detailed 
User Dashboard Included Included Included 
Home Page Alerts Included Included Included 
Security Levels 5 5 5 5 Unlimited 
Application Document Manager Included Included 
Real‐Time Report Generator Included Included 
Aging Report Included Included 
Reassignments/Reopens Single Single Single Batch Batch 
Adjuster Assignments Single Single Single Single Batch 
NOL Uploader Single Single Single Single Batch 
Contact/Appointments Module Included Included 
Prior Loss Relationships Included Included 
System Emails Included Included 
Accounting/Invoicing Optional Optional 
QuickBooks Bridge Optional 
CLIENT (3 rd Party Features): 
File View Included Included Included Included Included 
View/Add Notes Included Included Included Included 
View/Add Documents Included Included Included Included Included 
Quick Claim Add Included 
Status Tracking Included Included 
Real‐Time Report Generator Included Included 
Client Hot Files Included 
SPECIALTY FEATURES: 
Quick Claim Add Included 
Automated Claim Intake/Setup Optional 
Integrated Call Center Optional Optional 
Customizable No No No No Per Quote 
Online User Manual Included Included Included Included Included 
Interactive Training Guides Included Included Included Included Included 
Messaging Center Included Included 
Manage Vendors Included 
Manage Events Included 
Productivity Reports Included 
Ad Hoc Reporting Optional 
PRICING/TERMS: 
User License/Setup $750 $1,250 $4,500 $7,500 Per Quote 

Monthly Hosting $2/claim 
(50 min) 

$3/claim 
(50 min) 

$250 base + 
$3/claim 

$500 base + 
$3/claim 

Per Quote 

Data Storage Included 
(excess at $10/gig/month) 

1 gig 2 gig 10 gig 25 gig 100 gig (base) 

Data Dump $5/gig $5/gig $5/gig $5/gig $5/gig 
Data Upload Per Quote Per Quote Per Quote Per Quote Per Quote 
Hosting Payment Terms Auto‐debit Auto‐debit Auto‐ 

debit/check 
Auto‐ 
debit/check 

Auto‐debit/check 

Training and Support Email Only 
7a‐5p, cst 

Email Only 
7a‐7p, cst 

Email/Phone 
7a‐7p, cst 

Email/Phone 
7a‐7p, cst 

Email/Phone 
24/7/365 

Upgrades Included Included Included Included Per Quote


